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Get to know your transportation clients

Before transporting a client, SSCIP Members attending

the recent Best Practices Workshop were told to develop a
thorough knowledge of the individual.

Inasession on “Transportation of People with Special Needs,”
Linda Degenstein, a sales associate with Handicap Vehicle
Specialists, Inc., and John Stroud, training coordinator of the
Valley of the Sun School and Habilitation Center, outlined
the following steps to take before transporting a client:

- Develop and complete an intake and information form on
each client.

+  Gather detailed information on the needs of each client.

+ Provide the family/guardian and the client the guidelines
for using your transportation services.

- Review the guidelines with the family and/or client and
have them sign.

+ Train each driver on the individual client needs and
requirements.

+ Keep an information packet on each client in the vehicle.

In gathering information on the client, Degenstein and
Stroud recommended Members learn the types of disabilities
and behaviors of the individual, remembering that disabilities
vary greatly from individual to individual. Issues can include:
- Impaired hearing

+ Impaired sight

+ Autism

- Speech or language impairment
- Cognitive disabilities

+ Learning disabilities

+ Traumatic brain injury

Other considerations include unusual or unpredictable
behaviors such as:

+ Rocking

- Unpleasant language or repetitive phrases

+ Yelling or calling out

+ Drooling

- Difficulty sitting upright

- Abnormal breathing patterns

+ Asthma

- Startle response to loud noises or fast movement

+ Seizures

However, the pair pointed out that Members should keep in
mind that the individuals they transport are people first and
not a disability. Members should treat client as an individual
and know the limitations and needs of each individual before

providing services. ‘§‘

attorneys on the SSCIP panel for employment claims defense, have
been selected for inclusion in the 25th anniversary edition of The
Best Lawyers in America® in the specialty of labor and employment
law.

Atlanta in 1978 as a national labor and employment law rm with
more than 170 employment attorneys located in 16 cities throughout

SSCIP attorneys selected for “Best Lawyers ©” directory
4UFQIBOSFSBTBIOIMIBSEPIFBOBSAZPTUBSSFRIIFG 45IF1IPFO'PYSE )BSSIFEB@MDBQIRBBNFMCBDL

5/FUISBERBSUBEBSE )BSSIJXPIXDXBTFTUBCMJIO LRWyers®, and it has been described as “the most respected referral

Esplanade at 24th St. and Camelback Rd.

Selection to Best Lawyers® is based on an exhaustive and rigorous
peer review process in which lawyers throughout the nation submit
con dential evaluations. There is no fee for a being listed in Best

list of attorneys in practice.” .§,

NEW MEMBERS

SSCIP would like to welcome the following new members:

Agape Homes, LLC

oo sdeods o

Desert Winds Employment

+$+ Hearthstone Manor, LLC

~§0 Leaps and Bounds Therapy Center

+3+ Robert Sanders, dba RGS

Age Care Limited Company +$+ In My Shoes, Inc. Employment Services
Allied Therapy, LLC +$¢ ,JN %BSUF[ ECB 'BNJMZ 8% [Sfar 5igkeSeeyisesihLC
Choices In Community Housing, Inc. Program *$+ TBCS Enterprises, LLC, dba Bannon

Spring Christian Health Center

* .
Consultants, LLC +$+ Lio Mana’olana Therapy, LLC +¢* The Caring Home, LLC
+¢+ 'PTUFSJOH )PQF --$% +$+ Maricopa Crisis Recovery *3 Zakilr Your Destinee, Inc.
+3+ Greater Littletown Area Human Network, Inc.
Resources Group, Inc. 0§0 Oasis Care Living, LLC
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SSCIP BOARD OF TRUSTEES

Rick Hill

President
AZ Outdoor Specialists

Dolores Zimmerman

Vice President
Intermountain Centers

Rita Schmidt

Secretary/Treasurer
AZ DES/Office of Procurement

Sorrel Bowman-Rogers

Family Service Agency

Van Braswell

AZ DES/Div. of Employee Services

Roger Deshaies

C.PES.

Chris George

SAGE Consulting

Richard Hargrove

Abrio Family Services & Supports, Inc.

Pamela Henleylohnson

New Beginnings Treatment Center

Brian Lensch

AZ DES/DDD

Alice McLain-Snuffer

AZ DES/Div. of Child, Youth &
Family

Diann Patterson

AZ Dept. of Juvenile Corrections

Ralph Romero

AZ Dept. of Education

Connie Smith

Southwest Behavioral
Health Services

Melissa Thomas

ADHS/DBHS

SSCY

The Social Service Contractors Indemnity Pool
(SSCIP) newsletter is published quarterly by the

Pool’s Administrator:

SOUTHWEST RISK SERVICES
14902 North 73rd Street
Scottsdale, Arizona 85260
Telephone (602) 996-8810
Fax (602) 996-9045

Toll Free (888) 309-4339

WWW.SSCip.org

SSCIP is a non-profit corporation created in 1987.
lts primary purpose is to provide property and
casualty coverages to social service providers
contracted with the State of Arizona and other

political subdivisions.

SSCIP is governed by a 15 member Board of
Trustees elected by its members. The newsletter
is published in a continuous effort to inform and
educate its members. Suggestions for articles are

welcome.
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