












Few people identify themselves as family caregivers and yet nearly 80 percent 
of adults who receive care at home rely exclusively on unpaid family members 
to keep them safe and comfortable and provide for their daily personal and 
medical needs. Family caregivers accept their roles gladly but are generally 
unprepared for the activities and stresses they unquestioningly assume. Tens 
of thousands of other caregivers are paid for their services but face serious 
challenges of inadequate training and limited career development.

The Caregiver House is a training facility, demonstration lab, and information 
and referral site designed to educate, support and advocate for family and 
paid caregivers as well as for seniors and adults with disabilities who actively 
manage their own care needs.

Another innovation service is FSL Real Estate Services (RES). Since its 
inception in 2001, RES has provided hundreds of apartment homes for low-
income seniors and has purchased, developed and managed properties, 
successfully sought private and public funding and provided management 
service to other not-for-profit groups.

Assets and income streams provided by RES have sustained FSL’s growth by 
providing financial support for under-subsidized client services.

In June, Phoenix Diocese Bishop Thomas J. Olmsted bestowed a special 
blessing on FSL’s new Monsignor Edward J. Ryle Life Center. The center 
will offer as many as 135 seniors and adults with disabilities a caring daytime 
community with a personalized plan of social, health and recreational activities 
for each client. The center will also provide a respite for family caregivers.

FSL administrative offices are located at 1201 E. Thomas Road in Phoenix. 
For further information call 602-285-1800 or, toll free, 866-375-9779.
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Af�liated Psychological Professionals

Angel’s Real Home Care, LLC

Ann T. Magee Mulroy, MC, PLC

Behavioral Health Systems, Inc.

Certi�ed Vocational 
Evaluational Services, Inc.

Charles Carlise, Ed.D

Clinical Services Institute, Inc.

Community Services of 
Arizona, Inc.

Concilio Latino de Salud, Inc.

Elliott D. Salk, PhD., P.C.

Ideal Health Concepts, LLC

Lawrence J. Allen, PhD.

Little Hands Therapy, LLC

Mary’s Mission & 
Development Center, Inc.

Michael Malkin, dba MM Consulting

Philip S. Shapiro

RAM Homecare, LLC

Rehabilitation Specialists Group, Inc.

Sandra M. Graff, Ed.D

Serenity Covenant Care, LLC

Southwest Speech 
Services, Inc.

Stilwell’s Learning Center, LLC

Tina Loring and LaShon Ellison, dba 
Tina Loring Group Home

Total Care Assisted Living, LLC

William E. Hixon, PsyD.
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SSCIP would like to welcome the following new members:

Round Table 
to discuss Program 

Staff Supervision

SSCIP and Southwest Behavioral Health 

Services will sponsor a Risk Management 

Round Table on “Program Staff Supervision” 

from 9 a.m. to noon on November 19 at 

Southwest Behavioral Health Services, 3450 

N. 3rd Street, Phoenix.

The Round Table will address personnel issues, 

policy and procedure, negligent supervision 

and the vulnerable adult statute. Participants 

will be encouraged to share the ways they 

mitigate potentials for lawsuits by providing 

increased and enhanced supervision.

RSVP by November 14 to either Larry Prather or 

Connie Smith. Larry can be reached at 602-

368-6619; his e-mail address is lprather@

berkleyrisk.com. Connie can be reached 

at 602-285-4220; her e-mail address is 
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The Social Service Contractors Indemnity Pool 

(SSCIP) newsletter is published quarterly by the 

Pool’s Administrator: 

SOUTHWEST RISK SERVICES

14902 North 73rd Street

Scottsdale, Arizona 85260

Telephone (602) 996-8810

Fax (602) 996-9045

Toll Free (888) 309-4339

www.sscip.org

SSCIP is a non-profit corporation created in 1987. 

Its primary purpose is to provide property and 

casualty coverages to social service providers 

contracted with the State of Arizona and other 

political subdivisions.

SSCIP is governed by a 15 member Board of 

Trustees elected by its members. The newsletter 

is published in a continuous effort to inform and 

educate its members. Suggestions for articles are 

welcome.

SSCIP BOARD OF TRUSTEES

Rick Hill 	 President 
	 AZ Outdoor Specialists

Dolores Zimmerman 	 Vice President
	 Intermountain Centers

Rita Schmidt 	 Secretary/Treasurer
	 AZ DES/Office of Procurement

Van Braswell	 AZ DES/Div. of Employee Services

Roger Deshaies	 CPES

Chris George	 SAGE Counseling

Richard Hargrove	 Abrio Family Services & Supports, Inc.

Pamela HenleyJohnson	 New Beginnings Treatment Center

Brian Lensch	 AZ DES/DDD

Alice McLain-Snuffer	 AZ DES/Div. of Child, Youth & 
	 Family

David Paddison	 Foundation for Senior Living

Diann Patterson	 AZ Dept. of Juvenile Corrections

Ralph Romero	 AZ Dept. of Education

Connie Smith	 Southwest Behavioral 
	 Health Services

Melissa Thomas	 ADHS/DBHS


